
 

[00:00:00] You know that email is a critical communication tool for your 

business, but did you know it's also one of the most common attack vectors for 

cyber criminals?  

[00:00:08] In this episode of Techcess, I'm going to change the way that you 

think about email security forever.  

[00:00:13] So as an IT decision maker in your business, you know that email is 

a critical communication tool for your business, but did you know that it's also 

one of the most common attack vectors for cyber criminals? 

[00:00:26] Now, you may think that your email service such as Office 365 has 

got you covered, but let me tell you, you're wrong. It's like driving a car without 

airbags or a seatbelt. Sure, you might get lucky and never have an accident, but 

do you really want to take that? No, of course you don't. So you need a separate 

email security product and here's why. 

[00:00:46] So let's start with some staggering statistics. Did you know that 91% 

of all cyber attacks start with efficient email and that 73% of UK organizations 

experienced a successful ransomware attack last year, up 15% on the previous 

year. 

[00:01:03] Cyber are using email to lure you into giving up your sensitive 

information like usernames and passwords, and they're getting better at it every 
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day. Ransomware attacks are up 300% since 2015, and that's just like having 

your car stolen and held to ransom. And don't even get me started on malware 

and social engineering. 

[00:01:22] They're like potholes in the road. You're guaranteed to hit one sooner 

or later. So what happens if your business falls victim to an email attack? Well, 

it could be disastrous ransomware, where criminals will lock up your files and 

demand payment for their release is. Becoming more and more common, just 

like I've said, and the cost is increasing too. 

[00:01:42] Now, in the UK the average cost of a ransomware attack is around  

[00:01:46] 900,000 pound for businesses. Now, obviously that includes the 

smallest attacks to the largest attacks that cost millions of pounds. . But what the 

cybercriminals do when you get hit with ransomware is they [00:02:00] actually 

look at your particular business. 

[00:02:03] They look at the size of your business, look at how many employees 

you have, how long you've been in business, and they will actually tailor the 

ransom based on your business. And the reason is, is because they need you to 

be able to afford to pay this. Because if you can't afford to pay the ransom, they 

don't make. 

[00:02:20] So the ransom needs to be affordable for you. How nice of the cyber 

criminals to make sure you can afford to pay the ransom to get your data back. 

Such nice guys. And that's not even taken into account. The damage to your 

reputation. What if your customers find out that their data's been compromised? 

It literally could be game over for your business. 

[00:02:39] And even if you don't experience a data loss, the cost of downtime 

can be significant. Staff still want to get paid even if they can't work. Suppliers 

still want to get paid, and you can't process any new sales. So revenue takes a 

hit, and then you're faced with the recovery costs on top of this to get everything 

back up and running. 

[00:02:56] Now you might think that you can rely on your email service to 

protect you, but that's like relying on a Ford Fiesta  

[00:03:02] to pull a trailer.  



 

[00:03:09] Email services like Office 365 does have built-in security features 

that can protect you against these attacks. But the truth is these basic features 

are not enough. 

[00:03:19] Cyber criminals are constantly evolving their tactics. They're always 

gonna be one step ahead, and they're using advanced techniques, like zero day 

attacks in social engineering to bypass these built-in protections. Like I've said 

before, social engineering beats all technology, so you need a separate email 

security product that's specifically designed to protect you against email borne 

threats. 

[00:03:43] It's like having a Landover defender. It can handle anything the road 

throws at it. Advanced threat detection, sandboxing, artificial intelligence. 

These are the things that you need to keep your business safe by detecting and 

blocking malicious emails before they reach your inbox.[00:04:00] Now, I 

know what you're thinking. 

[00:04:01] I don't need email security. I'm a good driver. Let me tell you, 

accidents can happen to anyone. Even the best drivers. It'll save you time and 

money by reducing the number of spam emails that you receive, and by 

automating the process of quarantining and blocking malicious emails, and that 

means you and your team won't have to spend hours every day manually sifting 

through spam emails to find the legitimate message, or identifying and blocking 

malicious emails. 

[00:04:28] It will give you better visibility into your email traffic, so you can 

actually see what's coming in and going out of your business. This helps 

identify patterns of email activity and take action before a threat becomes a 

major problem. All of this adds up to more time and resources available for 

your team to focus on other important tasks that actually drive your business 

forward. 

[00:04:48] And most importantly, it'll protect your reputation by keeping your 

business safe from cyber criminals. It's like having a copilot there to help you 

navigate the dangerous roads of the internet. 



[00:04:58] So when it comes to costs, advanced email threat protection is 

actually one of the most affordable ways to improve your cybersecurity. 

[00:05:05] You can expect to pay a few pounds per month per user, so it's 

something the majority of businesses out there should be able to afford. 

[00:05:12] And let's face it, it's nothing When you weight the costs against the 

potential cost of a security breach or data loss, which can have severe financial 

and reputational consequences for your. And it's also relatively simple to deploy 

compared to other cybersecurity tools. So it's a quick win and has an instant 

impact on security. 

[00:05:31] Email security products are cloud-based, so they don't require any 

dedicated hardware, complex configuration or ongoing maintenance. Of course, 

this is where your IT partner comes in, is they're gonna handle all of this out for 

you. In the end, investing in a quality email security product is a smart choice to 

protect your business from cyber threats and give you peace of mind. 

[00:05:50] It might even help you sleep better at night. Now, if you're serious 

about protecting your business, And have doubts about the security of your 

business's email system, it's time to [00:06:00] take action. Don't be like the guy 

driving the car without the seatbelt. Protect your business with advanced email 

threat protection. 

[00:06:07] So if you have any questions about email security and how to keep 

your business safe, Don't hesitate to contact me. Our team of experts at m3 

Networks are here to help your business and to get started. You can book a free 

15 minute, no obligation call with me by visiting m3networks.uk/meetmark. 
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